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We all know that real estate is as local as it gets. That’s why ERA Legacy 
Living keeps you in control of your business with the resources and support 
of an international brand built on flexibility. All backed by game-changing 
technology, products, and powerful lead generation. Plus, innovative tools 
and learning programs designed to supercharge your productivity. 
The best part? You’ll be part of a powerful network of like-minded 
entrepreneurs supported by a brand dedicated to helping you grow 
without sacrificing your individuality.  

You decide what goals to shoot for and together we’ll help you 
corner your market.

That's #LEGACY LIVING

We’re 
all about 
you



LEGACY

EXCELLENCE

GROWTH

ACCOUNTABILITY

COLLABORATION

YOU



•	 500 Business Cards

•	 2 Name Badges

•	 2 Name Riders

•	 FREE Updated - Headshot Session

Onboarding and Initiation 
Services ($500 Value)

•	 FT Brokers and Lead Associates

•	 FT Admin Team and Mentors

•	 Same Day Pay

•	 Access to lockboxes and Signs

•	 Monthly Marketing/Staff Meetings/ 

Legal Updates

•	 PPO Health Insurance

Support

•	 Several events throughout the year

•	 Team Building

•	 Top Producer recognition and 

celebrations

•	 Mastermind Sessions

•	 Team Leader Coaching

Culture

A progressive, fun, collaborative environment 
with a refreshing, different, modern real estate 
brokerage who thinks out of the box and 
doesn’t “follow the crowd” but stands out from 
them. Our office includes:

•	 Private Offices
•	 Shared Offices
•	 Open and Collaborative workspaces
•	 Entire office is “teched-out” for 

today’s agent

Location w/ Flexible Office 
Solutions

50 FOR LIFE PROGRAM

Revenue Share

For every agent  referred and hired with  

our  brokerage.   Receive $50 for every 

sale transaction closed .

Sale transactions only,  revenue share  will continue as long as 
bot h agents remain with the company



Top 6 Team ERA University courses to help grow your business 

CREATE A STRATEGY
Our Business Planning course helps agents avoid 
the ups and downs of the “income roller coaster”  by 
setting realistic goals and planning daily, weekly, and 
monthly activities around achieving them — giving you 
powerful tools to drive your business from transaction-
focused to more goal-focused.

BUILD YOUR BUSINESS
Whether you’re a new agent or just need a refresher, 
our Productivity course teaches the basics to build and 
sustain your business.  We like to say that it’s “learning 
while doing” because in this course you’ll actually be 
building your sphere and exploring leads with the goal 
of creating new contacts and booking appointments.

WIN LISTINGS
Listings are the surest way to build a big business with 
the lowest costs and the highest net. In our Listings 
course, you’ll explore the attitudes of successful 
listing agents, set transaction goals, build your listing 
presentation and learn how to differentiate yourself 
through metrics.

WORK YOUR SPHERE
Your sphere of influence has the potential to be your 
most profitable source of prospecting, but your 
sphere can’t work for you if you’re not working your 
sphere. Our SOI course will show you how to set the 
number of daily contacts you need to make in order to 
keep your business growing. 

THINK BIGGER
Whether you know it or not, you’re a farmer, and your 
crop is your business. Another hands-on experience, 
our Farming course will teach you how to think bigger.  
You’ll no longer restrict yourself to geographic areas 
and just direct-mail campaigns.

STRENGTHEN RELATIONSHIPS
Top agents know that open houses are a great way 
to strengthen relationships with the sellers. In this 
Open House course, you’ll uncover strategies to 
utilize open houses to drive traffic and generate 
leads for your business. 

Simply put, you’re the most important part of your 
business. ERA Legacy Living  is here to help drive 
your success with learning programs that are the 
best in the business.  We cover everything from 
technology to tools, business planning to winning 

listings, and everything in between. Learn your 
way with live and on-demand courses, so you can 
grow at your own pace and in the direction you 
choose. No matter your experience level we have 
the learning to fuel your business. 

Learning that keeps you productive



*Listings Taken, Closed Units, and Closed Sales Volume (collectively, the “Metrics”) were measured during this Study. To calculate the results, we took a sample of the 1,438 independent sales associates who had been 
affiliated with the ERA® Real Estate brand for at least a year prior to the study and who participated in Team ERA University® learning classes and activities between January 2019 and November 2020 (the “Sample Pool”) and 
entered their activities into REScoreboard. All sales associates included in the study completed one or more learning classes, each ranging in duration from a minimum of three hours up to twenty-two hours. We measured 
the monthly Metrics generated by the Sample Pool during the 12 months prior to their taking any ERA courses and then measured the monthly Metrics generated during the 12 months after the end date of each agent’s 
participation in the learning courses. We also measured the monthly Metrics generated by ERA-affiliated sales associates who did not participate in ERA courses and activities during the corresponding months of the Study 
for comparison purposes. This was not a controlled study; correlation does not equal causation. Past performance does not guarantee future results. Market conditions may influence results and there is no assurance any 
ERA-affiliated sales associate will achieve the same or similar results. ©2022 ERA Franchise Systems LLC. All rights reserved. ERA® Real Estate, Team ERA® University and the ERA Logo are service marks owned by ERA 
Franchise Systems LLC. ERA Franchise Systems LLC fully supports the principles of the Fair Housing Act and the Equal Opportunity Act. Each franchise is independently owned and operated.

After taking Team ERA University learning courses, ERA 
affiliated agents had significant growth in their business 
compared to the 12 months prior to taking any courses.*

Up to 

92%
more  
closed units

Up to 

124%
higher  
closed volume

Training, Education & Development
•	 2 Mega Training events a year

•	 6 Week New Agent Training

•	 FREE CE Classes delivered monthly 

•	 Mentor Program

•	 24/7 Access to ERA University, over 1,000 hours of on demand training

•	 One on One Coaching, mentoring and accountability

•	 Business Development, Marketing and Sales Training

•	 Technology Training

•	 Tuition Reimbursement for Designations earned*

•	 24/7 CE On Demand Real Estate Cources (www.llu.theceshop.com)



Real estate is a people business, yet we rely 
on technology to make things happen.  At 
ERA Legacy Living, let us focus on delivering 
the best technology so you can focus on your 
business. 
Of course, you’ll have all the technology that 
you’ve come to expect, like a customized 
website and a CRM. But the awesome part is 
the technology that you don’t expect! Fuel 
your business with lead generators — from 

SEM campaigns, to social media ads and 
texting tools. We use Big Data and AI to 
help you focus on the leads that are ready 
to transact. Pretty cool. We even have tech 
that automates marketing and social media 
— keeping you in touch with your sphere, 
before, during and even after the transaction. 
The ERA® brand is all about game-changing 
technology, products, and powerful digital 
lead generation. All backed by a team focused 

Great tech-spectations



Leverage
makes it easy

Our powerful extranet, Leverage®, is the 
one-stop online destination for all the 
essentials to manage your business:

•	 Lead management
•	 Product and program information
•	 Educational resources
•	 Skill development
•	 Listing and buyer presentations
•	 Marketing tools and materials
•	 And more

Leverage has a powerful, intelligent 
search, expanded document library, and a 
customizable calendar. We make it easy to find 
what you’re looking for with a social media-
style newsfeed – and it’s easy to share content, 
follow hashtags, favorite pages and more. This 
site is definitely one that you’ll want to leverage 
for your business

One-stop-everything

9:41

ERA.com is designed from the ground up to 
have strong SEO value, ensuring our website 
and listings appear at the top of results for 
popular queries on search engines such as 
Google® and Bing®. In addition to placing 
emphasis on the organic strength of the 
architecture of ERA.com, we offer several 
programs to help further boost our organic 
online presence.

More traffic, more views and 
better-quality leads

ERA provides powerful real estate analytics 
and listing reports that you can easily see 
and share. These reports, branded with agent 
and company information, showcase how 
properties perform online, including views and 
inquiries from specific websites, and can be 
shared automatically with sellers.

Share results with sellers



Lead Gen & 
Traffic Drivers

Search Engine Marketing is one of the top 
traffic drivers and lead generators to ERA.
com. Our national campaigns are optimized 
to drive active buyers and sellers to ERA.com, 
generating high quality leads for your company 
and listings directly to your CRM.

Targeted search engine 
marketing

A better looking home sells faster and for a better 
price. The RealVitalize program helps sellers with 
home improvements and repairs to prepare their 
home for sale. RealVitalize covers the upfront 
costs and gets paid back when the listing sells. 
No hidden fees, interest charges or mark ups.2

Up the selling price 
with updates

Builders Digital Experience (BDX) is a way to 
find brand new inventory for your buyers. It’s 
a nationwide real estate portal that serves as 
a multiple listing service for newly completed 
homes, homes currently under construction 
and soon-to-be-built homes. Available for all 
ERA affiliated agents, BDX offers you access 
to more than 130,000 units of new home 
inventory, which means more opportunities for 
your clients and your business.

Additional inventory

Our TextERA tool means interested buyers can 
text you directly—and instantly—from the front 
yard of your listing, turning ordinary yard signs 
and marketing materials into powerful lead 
generators. Plus, the leads we drive to ERA.com 
directly boost your business, allowing clients to 
search for homes with your help; all while you 
prioritize leads, market to your clients through 
data-driven follow-up plans and seamlessly guide 
them through their experience from any device.3

Text your way to the top

What better way to capitalize on the access 
we provide across the US and in almost 40 
countries than with the ERA Global Referral 
Platform? Our global referral platform is a 
great way to grow your business and includes 
everything from referral promotion, agent 
validation, referral tracking, translation, and 
payment processing.

•	 Find new buyers
•	 Demonstrate global reach
•	 Access new markets
•	 Gain new business insights

Referrals for a global network

Our innovative, longstanding ERA Sellers 
Security® Plan provides qualified sellers 
the peace of mind of knowing that if their home is 
not sold within a fixed period of time, we’ll buy it.1

Give sellers peace of mind

1. Conditions and limitations apply; including but not limited to: house must meet specific qualifications, and purchase price will be determined solely by ERA Franchise Systems LLC, based in part upon a discount of the home’s appraised 
value. Additionally, program participants must purchase their next home within 6 months of the close date of the SSP property through a broker designated by ERA Franchise Systems LLC. Not available in all areas.
2. Execution of a program agreement is required. RealVitalize is not available in all states and available only at participating offices. Void where prohibited by law. Additional terms and conditions apply. Results not guaranteed. If listing 
doesn’t sell within 12 months from the first project completion, seller must pay back the full amount of covered services. Not intended as a solicitation if your property is already listed by another broker. Affiliated real estate agents are 
independent contractor sales associates, not employees. All property enhancement services are provided by the applicable service providers affiliated with Angi. Neither ERA Franchise Systems LLC nor any of its respective franchisees or 
affiliated companies is providing any property enhancement product or service in connection with the RealVitalize program.
3. Message and data rates may apply.



•	 24/7 Live Transfers - Never miss a sign call

•	 Broker Paid Lead Program though CINCPRO

•	 Your name and number on your sign

•	 Get more referrals and Repeat Business 

•	 Get  more referrals with  Legacy Livings,  Customer SOI Marketing 

4-7 Year client follow up with your name and brand. Mailed post cards and other materials 
mailed over a 4-Year period with your brand to keep you top of minds to your clients

•	 17 fresh written emails per contact 
per year 

•	 4 Quarterly Lead Harvesting Text 
Messages and Ringless Voicemail 
Drops per contact per year 

•	 Birthday & Transaction Anniversary 

•	 Text Messages and Ringless 
Voicemail Drops 

•	 Choose up to 6 Holiday Messages 
per contact per year (email, text, 
ringless voicemail drops)

•	 Daily Social Media Posts to Copy 
& Share 

•	 Handwrytten™ Cards integration 

•	 Free Revaluate™ Move Scores 

•	 Free Digital Business Card 

•	 Includes guided tour for easy 
setup, training videos, and 
amazing support via email & chat 
and so much more





We’ll help grow your business with technology 
that makes your life easier. Thanks to our 
relationship with Moxiworks, ERA Legacy Living 
can bring the latest technology to our agents at 
no additional cost.

MoxiPresent is the more-than-a-CMA 
interactive presentation tool. In addition to 
CMA capabilities, you’ll also have access to 
branded content for both buyers and sellers - 
to further showcase your value.

More than a CMA

MoxiEngage is the CRM built specifically for 
real estate agents. It keeps you on task and in 
flow, syncing and updating info and insights 
about your clients.

A CRM built for you

A place to grow your brand, sphere, and 
business. MoxiWebsites is a web content 
management system that gives you control 
to create an awe-inspiring website without 
knowing a line of code.

Your own website

Top 
Notch 
Tech

MoxiImpress allows you to automatically create 
and distribute print, digital,and social media 
advertising materials.

Marketing made easy 

•	 State of the Art Transaction Management 
System with Brokerage Engine 

•	 BYOD conference rooms 

•	 Access to multi-function, wireless printer



Whenever you get a new listing, we automatically 
create a suite of digital marketing assets, 
including: a listing detail page, a video microsite, 
YouTube® videos, print-ready flyers and 
postcards, TextERA short codes and more, at no 
additional cost to you. It’s like having your own 
personal marketing department. Plus, you’ll also 
have access to beautifully designed property 
and agent marketing materials, including listing 
and buyer presentations, flyers, brochures, 
postcards, and social media assets.

It’s all designed to help you save time. More time 
for you. Less expenditures on marketing, and a 
whole lot more people seeing your properties.

Take the 
guesswork out 
of marketing 

ERA Legacy Living Distinctive PropertiesSM 
showcases influential homes that epitomize our 
luxury requirements and appeal to a specialized 
client. When you need to market an exceptional 
home, ERA Legacy Living Distinctive Properties 
gives you access to sophisticated marketing 
materials as well as additional exposure to high-
wealth home buyers.

Distinctive properties



Our current strategy uses social media 
to ensure the industry hears us. 
We share news about our brand, our 
culture, thought leadership, information 
on tried-and-true ERA® products, the 
benefits of our awesome Learning courses, 
our partnerships – all to help you build your 
business by showing that you are backed 
by a powerhouse brand. We also use social 
media to show the value provided by ERA 
affiliated agents with content for home 
buyers and sellers. Follow us on Facebook®, 
Instagram®  and LinkedIn®. 

Supercharge
your social 
media

THE ERA 
SOCIAL TOOL
For general 
content, graphics 
& listings

Stay top of mind by 
sharing content daily 
from the ERA Social 
Tool. Find, share and 
schedule relevant 
content, articles, 
graphics and your 
listings across your 
social channels at no 
additional cost.

SOCIAL 
AUTOMATION

TARGETED 
SOCIAL
For just sold 
listings

Reach a wider audience 
with automated 
targeting and generate 
seller leads with 
automated 3-day 
advertising campaigns 
for your recently sold 
listings on Facebook, 
Instagram, and 
premiere websites at 
no additional cost.

Build your 
reputation

Spread the word, share 
your success and earn 
repeat and referral 
business. Your best 
customer satisfaction 
survey results 
are automatically 
transformed to social 
media posts on your 
company’s Facebook 
page and your 
Facebook business 
page. Allowing you 
to publicize your 
great results, build 
your reputation and 
generate new leads.

SOCIAL 
TESTIMONIALS

For just listed 
& open houses

Video is an essential 
asset because it can 
increase organic traffic 
to your website 10%-
250%.* Videobuzz 
automatically 
generates videos of 
Just Listed and Open 
House properties and 
posts them to your 
Facebook® business 
page, driving more 
awareness to your 
listing at no 
additional cost.



Across our industry, 88% of customers would happily work with their agent again, but only 11% actually do.1 
That’s why we offer programs and tools to help you generate more referrals and repeat business.

Built on relationships



<Mary.Wilson@erasmithsmith.com>

Mary Wilson 
3693 South Street
Atlanta, GA 30305
229-542-9856

1 88% Of Buyers Said They Would Use Their Agent Again - Only 11% Actually Do - Realty Times 2022

2 Clients are automatically enrolled in the ERA Moves program but may opt-out at any time.

3 Agent must enroll buyers within 30 days of close. Enrollment available for sellers at an 
additional cost to the agent. Clients may opt out at any time.

Beyond the 
transaction

ERA Legacy Living helps you stay top-of-mind 
by giving you access to referral resources that 
every homeowner needs, like local contractors, 
service providers, special offers, and more.

Great relationships begin 
when transactions end

Staying top-of-mind with all your clients is 
essential for repeat and referral business. With 
the ERA Follow-Up program, once your client 
is enrolled, ERA® will take care of the rest with 
no added work from you by regularly sending 
branded, hyperlocal coupons for goods and 
services to former clients on your behalf.3 It’s 
a powerful retention program that helps keep 
doors open long after a property has closed.

Clients love you. 
But do they remember you?

Our hassle-free ERA Moves moving assistance 
program provides white-glove utility connection 
to your clients and also sends out strategically 
timed, automated emails containing national and 
local money-saving offers from YOU before the 
close.2 That’s so thoughtful of you.

We got moves





Your hustle is what makes you successful. At 
Team ERA, we go above and beyond to recognize 
your achievements with an awesome awards and 
recognition program that’s both a salute to your 
hard work, and a powerful way to market yourself. 
That’s a win that keeps on winning.

You deserve to be awarded
ERA network events are the perfect launchpad 
for transforming your business. They’re also 
a powerful platform for networking, learning 
opportunities, thought leadership, skill-building, 
hearing from great industry speakers, recognizing 
Team ERA’s accomplishments, and fun! 

Stronger together 

ERA affiliated brokers and agents have deep 
roots in thousands of hometowns across the 
nation. That makes us uniquely positioned to 
understand the needs of the communities 
where we live and work. ERA Cares Across 
Communities is designed to encourage, 
empower, and celebrate giving back … any 
way you see fit. Whether it’s donating money, 
time, skills, outreach, or relief efforts, you are 
empowered to support the organizations and 
charities that mean the most to you. 

Stepping forward to give back

A lot of brands talk the talk. But at ERA Legacy Living, we deliver when it comes to being a global real estate 
brand rooted in family … a family more than 41,000 affiliated agents strong. From responsive support and services 
to simply having a sounding board for some blue-sky thinking, the entire ERA® network is all in on getting you 
where you want to go. 

That's #LEGACY LIVING

Put Team ERA in your corner

You’re already a pro in your market; our job is to simply make sure you have the tools you need to grow, thrive and be 
your most successful self. With ERA Legacy Living, you’re empowered to build your success in your own unique way.

Corner Your Market



ERA Legacy Living is one of the fastest-growing brokerages in Houston 
and one of the ERA Real Estate network of Franchises. ERA Legacy Legacy 
Living is a part of , Anywhere Real Estate Network, the leading and most 
integrated provider of U.S. Residential Real Estate services encompassing 
franchise, brokerage, relocation, and title and settlement businesses as well 
as a mortgage joint venture, Anywhere RE supports over 1.5 million home 
transactions. The company’s diverse brand portfolio includes some of the 
most recognized names in real estate: Better Homes and Gardens® Real 
Estate, CENTURY 21®, Coldwell Banker®, Coldwell Banker Commercial®, 
Corcoran®, ERA®, and Sotheby’s International Realty®.

ERA Legacy Living uses innovative technology, data and marketing products, 
high-quality lead generation programs, and best-in-class learning and support 
services, to fuel the productivity their agents helping them build stronger 
businesses and best serve today’s consumers, thus streamlining customer 
experiences and transactions. ERA Legacy Living has been recognized as one 
of the best brokerages in America by Real Trends and Top 1.5% Brokerages in 
the U.S ; and with over 50 years of combined experience, three locations in the 
Houston and Austin areas and a network of over 70 Agents, ERA Legacy Living 
is equipped and ready serve the Houston and Austin Metropolitan areas.

About ERA 
Legacy Living.



Our Locations

ERA Legacy Living - Richmond

Take A Virtual Tour

ERA Legacy Living - Riverstone

ERA Legacy Living - Richmond

7119 FM 1464 Suite 340
Richmond, TX 77407

ERA Legacy Living - Riverstone

4718 Riverstone Blvd Suite A
Missouri City, TX 77459



I chose ERA Legacy Living as my 
brokerage, because I was looking for a 

broker who had experience, connections, 
as well as expertise. And so I did an 

extensive study on all the brokerages here 
in the Houston area, and this one just kept 

popping up as the number one place to be.

ERA Legacy Living is an amazing company to work for. They actually showed 
me some of the things that I was missing in other brokerages. I would 
definitely recommend ERA Legacy Living to any agent, new or seasoned 
that are coming into the business wanting to learn to be a part of an amazing 
culture. The reason why I chose ERA Legacy Living is because of the culture. 
It's all about the brokers and how they support you from beginning to end.

I chose Legacy Living as my brokerage, 
because... mainly because of the broker. 
I met the broker at a networking event, 

and looked like we just clicked, and at the 
time I was looking to move to a different 

brokerage, just to take my business to 
another level.

"

"

"
"

"

"

Anthony Enih

Tamesha Wells

Shannon Higgins

What Our 
Agents Are Saying



I constantly recommend my brokerage to other agents because I know what 
they've done for me and how it's helped my business. I also in turn want 
to share that with other agents that I know. They provide to us numerous 
amounts of training daily, if you need help with something you can always 
go to a training class and/or it's always available to you at any given time. 
It's elevated my business to more of a professional level than what I was. It's 
also allowed me to spread my wings in other areas. I am now able to handle 
commercial real estate, and that has been very rewarding.

ERA Legacy Living has helped my business in more ways that I could expect 
it from. Being a new agent was terrifying, but joining the brokerage helped 
me to get where I'm at today. I'm able to mentor new agents and to coach 
everybody in my office that need help. No brokerage anywhere could have 
done that for me if it wasn't for the support of Jemila and Patrick.

When I first came on, I was kind of in a slope and shortly after I came on to 
ERA Legacy Living our Broker, Jemila really set up some coaching interviews 
and some coaching meetings with me, I have doubled my revenue over in 
the last couple years. And then I was able to also create a team, and so now 
I'm able to help them be as successful as they have helped me.

Jemila and Patrick provide the greatest resources, just their support in 
general, being friends rather than bosses, because they know we have other 
businesses and they brought me in as the in-house media director for the 
entire brokerage. That shows trust. In trusting me to provide other sources 
for the rest of our agents in our office here and providing a partnership with 
her and Patrick lets me know that she sees value in what we're doing. So 
to have my boss, our boss back us up 100% like that means the world, and I 
wouldn't be anywhere else other than here.

"

"

"

"

"

"

"

"

Nettie Murry

Jennifer Burnley

Shannon Sudderth

Erin and 
Samantha Flores



Notes





Notes





©2022 ERA Franchise Systems LLC. All Rights Reserved. ERA Franchise Systems LLC fully supports the principles of the Fair Housing Act and the Equal Opportunity Act.  ERA, ERA 
Legacy Living Powered, and their respective logos are registered service marks of ERA Franchise Systems LLC.  Each Office is Independently Owned and Operated. Nothing in this 
document is intended to create an employment relationship. Any affiliation by you with ERA Franchise Systems LLC is intended to be that of an independent contractor sales associate.

Connect 
with us 

facebook.com/erahtx
instagram.com/erahoustontx
linkedin.com/company/era-legacy-living
www.erahoustontx.com


